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Woldgate School and Sixth Form College is committed to developing the full potential of each member 
of the school community, within the context set out in our mission statement. We believe that an 
ordered working environment, underpinned by good behaviour, is an essential pre-requisite to 
effective teaching and learning. 
 
We also believe that positive personal relationships based on courtesy, co-operation and mutual 
respect are essential both to the smooth running of the school community and to the security, well-
being and fulfilment of the individuals within it. 
 

General aims 
We aim to ensure that all pupils accept responsibility for high standards of behaviour, and that all 
pupils are aware of the expectations of courtesy, respect and co-operation towards others required 
by the school. 
 
We seek to ensure that staff take responsibility for creating the conditions for the highest standards 
of behaviour, courtesy, co-operation and respect; we will deal firmly with any misbehaviour. 
 
We seek also to ensure that all parents support the school in these aims and support their children in 
meeting the expectations that underpin from them. 
 
We, with the support of parents, will ensure pupils are made aware that they make a clear choice 
when deciding how to behave and understand how this impacts on their own and other pupils 
learning.  
 
We believe pupils at Woldgate School should take responsibility for their behaviour both in school and 
within our local community and should never seek to bring the school's reputation and that of other 
pupils, staff and parents into disrepute through their words or actions. 
 

Introduction 
Woldgate School seeks to provide an ordered and secure environment, based on good behaviour, and 
underpinned by courtesy, co-operation and mutual respect. Expectations of pupils are set out in the 
Code of Conduct, which all staff and pupils are made aware of. Expectations of staff are set out in the 
Staff Handbook which is updated annually.  
 
Where there is non-compliance with reasonable expectations, sanctions are used where necessary. 
Key to the school’s approach, however, is to build on our mission statement, ‘to ensure our actions 
are worthy, of great merit, character and value’. 
 
For effective teaching and learning to take place, the school sees good behaviour in all aspects of 
school life as fundamental. It seeks to create a positive, ordered environment:- 

 Promoting good behaviour and discipline. 

 Promoting self-esteem, self-discipline, consideration for others and positive relationships based 
on mutual respect; seeking fair treatment for all. 

 Promoting early intervention. 

 Providing a safe environment free from disruption, violence, bullying and any form of harassment. 

 Encouraging positive partnership with parents and carers to develop in the implementation of the 
school’s policy and procedures. 
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The Head is responsible for policy and procedures. Implementation and day-to-day management is a 
key responsibility of all staff. Mutual support amongst all staff in the implementation of the policy is 
essential. Support for staff faced with challenging behaviour is a particular responsibility of Heads of 
Department, Heads of Care and Achievement, Heads of School and the Headteacher. 
 
Everybody who is part of the School community – pupils, parents, teaching staff, support staff and 
volunteers – are responsible for implementing school policy and procedures consistently and fairly so 
as to set high standards of behaviour, support pupils in reaching the school’s expectations, and create 
a high quality learning environment. 
 
The school seeks to ensure there is no differential application of the policy and procedures on any 
grounds, particularly ethnic or national origin, culture, religion, gender, disability or sexuality. The 
school also seeks to ensure that the concerns of pupils are listened to and appropriately addressed. 
Staff have a key role in advising the Head and the Heads of School on the effectiveness of the policy.  
 
Parents and carers are encouraged to work in partnership with the school to assist the school in 
maintaining high standards of behaviour and have opportunities to raise with the school any issues 
arising from the operation of the policy. 
 
Pupils are expected to take responsibility for their own behaviour and are made fully aware of the 
schools procedures and expectations.  
 

Acknowledging and rewarding positive behaviour. 
At Woldgate School we aim to create a positive and motivated atmosphere, within which pupils can 
take pride in what they do. We believe that through recognition of achievement, positive attitude to 
learning or community mindedness, pupils will work harder and take more pride in themselves and 
their community. 
 
In order to promote this aim and to create a positive school community the whole school rewards 
policy is in place to achieve the following purpose and principles. 
 
• To promote a positive ethos through a culture of praise. 
• To motivate and encourage pupils. 
• To develop self-confidence, self-esteem which leads to further personal development 
• To recognise pupils’ effort and achievement. 
• To recognise and reward pupils’ contribution and commitment to the school. 
• To develop and foster positive working relationships between pupils and staff that are: 

 Equitable and inclusive. 

 Fair and consistently applied. 

 Easy to use and understood by all. 
 

It is important that good work, effort and behaviour are recognised and rewarded whenever possible. 
The vast majority of our pupils are generally well behaved and try to reach the levels of which they 
are capable. It follows from this that the number of pupils receiving recognition and reward should 
always be far greater than the number receiving sanctions. 
 
Almost all pupils respond to regular praise and encouragement. They like to know they are doing well. 
Praise, encouragement and reward can take many forms – Verbal praise – "Good!" "Well done!" 
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"Excellent!" whenever good work, good effort or good behaviour is being displayed. Use verbal praise 
as a constant feature of lessons. 
 
With some pupils praise can be used to motivate and engage when they meet expectations. Verbal 
praise is also used outside the classroom to build relationships and reinforce positive behaviour such 
as holding doors and other courteous behaviour. 

 Written praise – positive approval and recognition through a written note or comment in exercise 
books etc. Use written praise as often as possible in line with whole and department marking 
policies. 

 Positive comments in Pupil Planner – for all pupils and students. 

 Electronic Merits - The school has a comprehensive electronic system for rewards/merits. Please 
refer to the code of conduct. 

 Display – make full use of display boards in classrooms and corridors to display good work. 
Younger pupils and older pupils alike take a pride in seeing their work on display, and this acts as 
an incentive to produce work of a high standard. 

 Showing of work – bring particularly good pieces of work to the attention of the Head of 
Department/Form Tutor/Head of Care and Achievement/Senior staff/Headteacher to give 
appropriate praise. 

 Subject postcards and certificates – individual departments are encouraged to provide their own 
rewards – e.g. postcards sent home; certificates presented in assembly. 

 Letters of Commendation and Special Commendations – these follow Year Reviews to parents of 
pupils who are doing particularly well. 

 Prizes – awarded at presentation events as a public recognition of sustained achievement, 
progress, or all-round contribution to the life of the school. 

 

Code of Conduct 
This is issued to pupils and parents on entry to the school. A summary is in the Pupil Planner. A copy 
is in the Staff Handbook. The basis of the Code of Conduct is mutual respect.  It is a core belief of the 
school that an ordered working environment, underpinned by good behaviour, is an essential pre-
requisite to effective teaching and learning, the effective management of behaviour runs through 
many aspects of school policy and procedures. See the Staff Handbook for details. The following 
sections are of particular relevance: 
 

 Role specifications.  

 Rewards.  

 Reprimands and sanctions. 

 Behaviour management: support routes for staff. 

 School detention.  

 Suspensions and exclusions. 

 Standards in the classroom: classroom management.  

 Code of Conduct.  
 

To encourage this, staff will:  

 Model exemplary behaviour.  

 Treat all children and adults with respect.  

 Speak politely to each other.  

 Build pupil confidence and self-esteem through positive reinforcement.  

 Avoid using critical or sarcastic language.  
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 Recognise pupil effort and achievements on a regular basis and celebrate success.  

 Keep parents informed about success, efforts and achievements.  

 Challenge unacceptable behaviour. 

 Work in partnership with parents through regular contact to help improve behaviour.  
 
We will not accept the following behaviour:  

 Disrupting the learning of others.  

 Rude or inappropriate language. 

 Acts of aggression or any kind of physical violence. 

 Bullying or intimidation.  

 Racist, sexist or homophobic comments.  

 Vandalism and damage to school property. 

 Refusal to attend lessons or remain in the Inclusion Room. 
 
If unacceptable behaviour is repeated, members of staff will:  

 Continue to challenge the behaviour.  

 Tell the child what we find unacceptable and why.  

 Explore with them how they could have behaved differently. 

 Try to find out why the child is behaving this way.  

 If the poor behaviour continues, or if it is judged to be serious, work with parents and external 
agencies where necessary. 

 Use the sanctions available ensuring justice and restoring positive relationships are at the heart of 
what we do. 

 
Behaviour Policy – clarity, consistency, clean slate   
All pupils should have a clean slate every lesson.  
 
All staff should plan for behaviour for learning issues as part of their everyday planning e.g. lessons 
where pupils are expected to do group work or discussion should be planned to take account of group 
dynamics, learning issues, behaviour issues etc. Pupils will need to be explicitly taught how to behave 
in these situations. 
 

STARS 
The underpinning principles of good behaviour at Woldgate School are brought together under STARS. 
The five strands of STARS seek to recognise and celebrate success, remove barriers to learning, reduce 
low level disruption and to foster a safe environment based on mutual respect. It is critical that pupils 
understand why good behaviour is essential to their individual success and the success of their peers.  

CODE Be a star! 

S Silence 
Recognise the importance of silence when learning and never interrupt the 
teacher when they are talking. 

T Team-work 
Work as a team, with the support of your teacher, to achieve the lessons 
learning objective. 

A Application 
Stay on task to maximise your individual progress and that of your fellow 
pupils. 

R Responsibility Take responsibility for your own behaviour and your learning.  

S Success  Celebrate your own and others’ achievements. 
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Minimum expectations are underpinned and addressed by our CLEAR codes, to ensure pupils 
recognise their behaviours and can with the support of tutors and parents address these concerns. 
 

CLEAR expectations 

CODE   

C 
CHEWING – chewing or eating outside of the 
dining hall at lunchtime. 

Eating or chewing in lessons, taking food out 
of the dining hall at lunchtime. 

L 
LATE – any unacceptable lateness either to 
lesson or registration. 

Arriving late to either registration or lessons 
without a valid reason that is ACCEPTED by 
the member of staff. 

E 

EQUIPMENT – when you don’t have the 
equipment you need for a lesson, you must 
also have your planner with you in every 
lesson (see below) or you are found in 
possession of a banned item. 

No pen, pencil, ruler etc.  USING a phone, 
music devices at any time during the school 
day. 

A 
APPEARANCE – anything that isn’t CORRECT 
school uniform, including clothing, jewellery 
and make up that is not discreet. 

Trainers, earrings that are not stud, non-
uniform tops in lesson or registration. 

R RESPECT -  
Conduct not becoming of a Woldgate School 
pupil and contrary to our motto statement as 
a school. 

 

S SMOKING (any forms of) – Put straight onto system and inform the HoCA. 

** 
PLANNER – if a pupil is found without their planner after 9.10am they should collect a 
temporary daily planner sheet and be given a code. 

 
We will always endeavour to create a positive learning environment for our pupils. Teachers will also 
adopt Behaviour for Learning strategies to help pupils reflect on their behaviour and to refocus them 
on learning. 
 
Should these initial strategies not be successful, then the school will follow a staged approach. 
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After Exclusion - Restart Programme to be put in place eg: SLT report or a behaviour management course

Stage Six: Deputy Head and Head 

Parental contract External Exclusion Alternate provision

Stage five: Assistant Head

Meeting with Parents Withdrawal from lesson Internal Exclusion

Stage Four: The Head of Care & Achievement should

HoCA detention HoCA Report. Meeting with parents Isolation

HoCA to intervene when a pattern of behaviour is emerging across more than one subject

Head of Department should liaise with the HoCA

Stage Three: The Head of Department should  

Support strategies Letter sent home Departmental Detention Department Report Meeting with parents

Liaise with Head of Department

Stage Two: The Subject Teacher might consider using strategies such as:

Catch them 
being good

Use 
positive 
cueing

Position
in the 

classroom

Question 
to 

redirect

Privately 
repeat 

directions

Identify 
and 

redirect

Give a 
clear 

choice

Use 
agreed 

sanctions

Additonal 
work set

Short 
Detention

Stage One: Creating a positive learning environment by:

Plan for 
good 

behaviour

Use a 
seating plan

Separate 
the 

behaviour

Use the 
language of 

choice

Focus on 
primary 

behaviours

Build trust 
and support

Model the 
behaviour

Follow up 
on issues 

that count
Clean slate
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Exclusion 
This can be fixed term or permanent and must be sanctioned by the Headteacher (or the Deputy in 
their absence). Exclusion will be considered if 'there is sufficient evidence that a pupil has committed 
a disciplinary offence and if allowing the pupil to remain in school would seriously harm the education 
or welfare of the pupil or others in the school'. (para 12a DCSF guidance Sept 2008)  
 
Exclusion will be considered when:  

 There is an assault (or attempted assault) on a member of staff or pupil.  

 A pupil is in possession of a weapon/prohibited substance.  

 There is extreme rudeness/abuse towards a member of staff.  

 A previously agreed contract has been broken.  

 There is cumulative misbehaviour.  

 There is defiance and/or disruption to teaching or the daily operation of the school.  

 A pupil fails to attend a lesson or follow reasonable instructions. 

 A pupil refuses to remain in the Inclusion Room. 

 There is repeated refusal to accept sanctions (detentions, displacement, unit referral).  

 Serious and unacceptable behaviour causing distress to pupils (for example, cyber- 
bullying/racism/homophobic bullying).  

 Serious and unacceptable behaviour causing distress to staff. 

 A pupil dealing in prohibited substances or brandishing an offensive weapon can expect to be 
permanently excluded.  

 
Pupils may spend time in the Inclusion Room whilst an incident is fully investigated and to ensure that 
exclusion does not take place in the ‘heat of the moment’. Pupils will be given opportunity to provide 
statement(s) and any subsequent decision to exclude will apply the standard of proof on, 'the balance 
of probabilities', i.e. if it is more probable than not that the pupil did what he or she is alleged to have 
done.' (para 24 DCSF guidance 2008) Parents will be informed of any exclusion by telephone, and a 
letter will be sent home by post. 

 

HoCA to issue and oversee sanction.

Pupil to have a re-integration meeting with the MoS prior to going back into lessons.

Move immediately to Stage five .

HoCA to liaise with the Assistant Head and to inform parents immediately.

Immediate removal as the safety of other children is at risk.

1. On-call by MoS 2. Pupil collected by MoS 3. Pupil isolated in the IR
4. MoS to complete Serious 

Incident Form

Serious Incident *

An incident that places the safety of other children or the member of staff at risk.                                         

*Note: An ACAO should be called to your lesson if you have a safeguarding concern.
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Fixed Term Exclusion & Sixth Day Provision  
A pupil can be excluded for one or more fixed periods which, when aggregated, do not exceed a total 
of 45 school days in any one school year. The decision to exclude a pupil will be taken on a balance of 
probabilities and will take into account the seriousness of breaches of the school's behaviour policy. 
 
Where it becomes clear that fixed period exclusions are not deterring poor behaviour the school will 
consider alternative strategies for addressing that behaviour. For example a pupil may be referred to: 
Educational Behavioural Psychology Support Team; Learning Support Centre; Pupil Referral Unit. A 
pupil may also be offered a personalised Alternative Learning Package or access to a Managed Move 
or Planned Transfer to reduce the risk of permanent exclusion.  
 
Where there is a lack of parental co-operation or support and this is affecting the child's behaviour, 
the school or local authority may consider applying for a Parenting Order (as outlined in paras 45 & 46 
of DCSF guidance 2008). Family support may also be accessed through CAF procedures (Common 
Assessment Forms) to ensure inter-agency support.  
 
In the majority of situations fixed term exclusions will be between 1 to 5 days - work will be set by the 
school during this period. Pupils who are excluded for a period of 6 days or longer will be provided 
with alternative educational provision, which will normally be off-site. For Children in Care alternative 
provision will be provided from the earliest date possible, preferably from the first day of exclusion. 
Pupils may be required to engage in a phased reintegration (particularly for assaults) and will access 
support in the Learning Support Centre.  
 

Reintegration Interview & Contract  
A reintegration interview will be arranged with the parent/carer during or following the expiry of any 
exclusion. The aim of the reintegration interview is to assist the reintegration of the pupil and promote 
the improvement of his or her behaviour. A contract will be drawn up which will outline expectations 
regarding pupil's behaviour and will also detail support to be provided by the school and or multi-
agency partners. The reintegration interview will also provide an opportunity to emphasise the 
importance of parents working with the school to take joint responsibility for their child's behaviour.  
 

Exclusions and the Equality Act 2010  
The Equality Act 2010: Part 6, defines a disabled person as ‘someone who has a physical or mental 
impairment which has a substantial and long term effect on his or her ability to carry out normal day 
to day activities’. Pupils to whom this definition applies will receive support and intervention as 
outlined below but will also benefit from the two key duties summarised as:  

 A less favourable treatment duty.  

 A reasonable adjustment duty.  
 
To prevent discrimination the school will not: treat pupils less favourably for a reason related to their 
disability than to someone to whom that reason does not apply, without justification. To prevent 
discrimination the school will not fail to take reasonable steps to ensure that disabled pupils are not 
placed at substantial disadvantage, in comparison with pupils who are not disabled, without 
justification.  
 
The school will make ‘reasonable adjustments’ to the application of the behaviour policy. Reasonable 
adjustments are aimed at preventing discrimination and reducing the risk of exclusion. Reasonable 
adjustment can be taken in the form of:  
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 Use of pupil behaviour plans (PBPs).  
 Friendship circles, buddy, mentor.  
 Internal exclusion.  
 Inclusion in intervention programme.  
 Support from Educational Behavioural Psychology Support Team (EBPST), Education Inclusion 

Service (EIS), Child Adolescent Mental Health Service (CAMHS).  
 

Reasonable Adjustment and Justification  
The school will seek to make ‘reasonable adjustments’ to ensure that ‘less favourable treatment’ does 
not occur (unless the reasonable adjustment would not have made a difference to the particular case).  
 
The 2008 Guidance on 'comparator' states: "The comparison should be with a pupil who is not disabled 
and who has behaved in the same way" (para 77 and caselaw LB Lewisham v Malcolm (2008)). The 
‘less favourable duty’ does not mean that disabled pupils have an excuse for disruptive or anti-social 
behaviour. The DDA states that: ‘Where a child has a disability which causes ‘behavioural difficulties’, 
a school will be required to consider what adjustments they might make in order to manage behaviour 
rather than simply use exclusion as a tool.’  
 

Exclusion Appeals  
Fixed term and permanent exclusion letters include details of all appeal procedures. All Permanent 
Exclusions are considered by an Independent Appeal Panel, SEND (SEN & Disability Tribunal) can 
consider claims of disability discrimination.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

P a g e  | 11 
  

 

 
 

 
  

 Use of reasonable 
force   

Advice for headteachers, staff and governing 
bodies  
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

P a g e  | 12 
  

 

July 2013   

 

Contents  
Summary 12 

About this departmental advice 12 
Expiry or review date 12 
Who is this advice for? 12 
Key points 12 
Who can use reasonable force? 13 
When can reasonable force be used? 13 
Schools can use reasonable force to: 13 
Schools cannot: 14 
Power to search pupils without consent 14 
Communicating the school’s approach to the use of force 14 
Using force 14 
Staff training 15 
Telling parents when force has been used on their child 15 
What happens if a pupil complains when force is used on them? 15 
What about other physical contact with pupils? 16 
Frequently Asked Questions 16 
Further sources of information 17 

 
  

Summary  
About this departmental advice  
This is non-statutory advice from the Department for Education.  It is intended to provide clarification 
on the use of force to help school staff feel more confident about using this power when they feel it 
is necessary and to make clear the responsibilities of headteachers and governing bodies in respect of 
this power.  
 

Expiry or review date  
This advice will be kept under review and updated as necessary.   

 
Who is this advice for?  
• School leaders and school staff in all schools1 in England.   

 
Key points   
• School staff have a power to use force and lawful use of the power will provide a defence to any 

related criminal prosecution or other legal action.   

• Suspension should not be an automatic response when a member of staff has been accused of 
using excessive force.  

• Senior school leaders should support their staff when they use this power.    

                                                           
1 “All schools” include Academies, Free Schools, independent schools and all types of maintained schools    



 
 

P a g e  | 13 
  

 

    

What is reasonable force?   
1. The term ‘reasonable force’ covers the broad range of actions used by most teachers at some 

point in their career that involve a degree of physical contact with pupils.  
2. Force is usually used either to control or restrain.  This can range from guiding a pupil to safety by 

the arm through to more extreme circumstances such as breaking up a fight or where a student 
needs to be restrained to prevent violence or injury.  

3. ‘Reasonable in the circumstances’ means using no more force than is needed.   
4. As mentioned above, schools generally use force to control pupils and to restrain them.  Control 

means either passive physical contact, such as standing between pupils or blocking a pupil's path, 
or active physical contact such as leading a pupil by the arm out of a classroom.  

5. Restraint means to hold back physically or to bring a pupil under control. It is typically used in 
more extreme circumstances, for example when two pupils are fighting and refuse to separate 
without physical intervention.   

6. School staff should always try to avoid acting in a way that might cause injury, but in extreme 
cases it may not always be possible to avoid injuring the pupil.  
 

Who can use reasonable force?   
• All members of school staff have a legal power to use reasonable force2.      

• This power applies to any member of staff at the school.  It can also apply to people whom the 
headteacher has temporarily put in charge of pupils such as unpaid volunteers or parents 
accompanying students on a school organised visit.  
 

When can reasonable force be used?  
• Reasonable force can be used to prevent pupils from hurting themselves or others, from damaging 

property, or from causing disorder.   

• In a school, force is used for two main purposes – to control pupils or to restrain them.  

• The decision on whether or not to physically intervene is down to the professional judgement of 
the staff member concerned and should always depend on the individual circumstances.   

• The following list is not exhaustive but provides some examples of situations where reasonable 
force can and cannot be used.  
 

Schools can use reasonable force to:  
• Remove disruptive children from the classroom where they have refused to follow an instruction 

to do so.  

• Prevent a pupil behaving in a way that disrupts a school event or a school trip or visit.  

• Prevent a pupil leaving the classroom where allowing the pupil to leave would risk their safety or 
lead to behaviour that disrupts the behaviour of others.  

• Prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the 
playground.  

• Restrain a pupil at risk of harming themselves through physical outbursts.   
 
 

                                                           
2 Section 93, Education and Inspections Act 2006   
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Schools cannot:  
• use force as a punishment – it is always unlawful to use force as a punishment.  
 

Power to search pupils without consent  
In addition to the general power to use reasonable force described above, headteachers and 
authorised staff can use such force as is reasonable given the circumstances to conduct a search for 
the following “prohibited items”3:  

• knives and weapons   

• alcohol  

• illegal drugs   

• stolen items  

• tobacco and cigarette papers   

• fireworks  

• pornographic images   

• any article that has been or is likely to be used to commit an offence, cause personal injury or 
damage to property.  
 

Force cannot be used to search for items banned under the school rules.  
Separate guidance is available on the power to search without consent – see the ‘Further sources of 
information’ section for a link to this document.  
 

Communicating the school’s approach to the use of force  
• Every school is required to have a behaviour policy and to make this policy known to staff, parents 

and pupils. The governing body should notify the headteacher that it expects the school behaviour 
policy to include the power to use reasonable force.  

• There is no requirement to have a policy on the use of force but it is good practice to set out, in 
the behaviour policy, the circumstances in which force might be used. For example, it could say 
that teachers will physically separate pupils found fighting or that if a pupil refuses to leave a room 
when instructed to do so, they will be physically removed.  

• Any policy on the use of reasonable force should acknowledge their legal duty to make reasonable 
adjustments for disabled children and children with special educational needs (SEN).  

• Schools do not require parental consent to use force on a student.   
  

• Schools should not have a ‘no contact’ policy. There is a real risk that such a policy might place a 
member of staff in breach of their duty of care towards a pupil, or prevent them taking action 
needed to prevent a pupil causing harm.  

• By taking steps to ensure that staff, pupils and parents are clear about when force might be used, 
the school will reduce the likelihood of complaints being made when force has been used properly.  
 

Using force  
• A panel of experts4 identified that certain restraint techniques presented an unacceptable risk 

when used on children and young people. The techniques in question are:   

                                                           
3 Section 550ZB(5) of the Education Act 1996  
4 Physical Control in Care Medical Panel - 2008   
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• The ‘seated double embrace’ which involves two members of staff forcing a person into a sitting 
position and leaning them forward, while a third monitors breathing;   

• The ‘double basket-hold’ which involves holding a person’s arms across their chest; and   

• The ‘nose distraction technique’ which involves a sharp upward jab under the nose.   
 

Staff training  
• Schools need to take their own decisions about staff training.  The headteacher should consider 

whether members of staff require any additional training to enable them to carry out their 
responsibilities and should consider the needs of the pupils when doing so.  

• Some local authorities provide advice and guidance to help schools to develop an appropriate 
training programme.  
 

Telling parents when force has been used on their child  
• It is good practice for schools to speak to parents about serious incidents involving the use of force 

and to consider how best to record such serious incidents. It is up to schools to decide whether it 
is appropriate to report the use of force to parents5.  

• In deciding what is a serious incident, teachers should use their professional judgement and 
consider the:   

• Pupil’s behaviour and level of risk presented at the time of the incident;  

• Degree of force used;  

• Effect on the pupil or member of staff; and  

• The child’s age.  
 

What happens if a pupil complains when force is used on them?  
• All complaints about the use of force should be thoroughly, speedily and appropriately 

investigated.   

• Where a member of staff has acted within the law – that is, they have used reasonable force in 
order to prevent injury, damage to property or disorder – this will provide a defence to any 
criminal prosecution or other civil or public law action.   

• When a complaint is made the onus is on the person making the complaint to prove that his/her 
allegations are true – it is not for the member of staff to show that he/she has acted reasonably.    

• Suspension must not be an automatic response when a member of staff has been accused of using 
excessive force.  Schools should refer to the “Dealing with Allegations of Abuse against Teachers 
and Other Staff” guidance (see the ‘Further sources of information’ section below) where an 
allegation of using excessive force is made against a teacher.  This guidance makes clear that a 
person must not be suspended automatically, or without careful thought.   

• Schools must consider carefully whether the circumstances of the case warrant a person being 
suspended until the allegation is resolved or whether alternative arrangements are more 
appropriate.   

• If a decision is taken to suspend a teacher, the school should ensure that the teacher has access 
to a named contact who can provide support.  

• Governing bodies should always consider whether a teacher has acted within the law when 
reaching a decision on whether or not to take disciplinary action against the teacher.   

                                                           
5 References to parent or parents are to fathers as well as mothers, unless otherwise stated.   
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• As employers, schools and local authorities have a duty of care towards their employees.  It is 
important that schools provide appropriate pastoral care to any member of staff who is subject 
to a formal allegation following a use of force incident.  
  

What about other physical contact with pupils?   
• It is not illegal to touch a pupil. There are occasions when physical contact, other than reasonable 

force, with a pupil is proper and necessary.  

• Examples of where touching a pupil might be proper or necessary:  

• Holding the hand of the child at the front/back of the line when going to assembly or when walking 
together around the school;   

• When comforting a distressed pupil;  

• When a pupil is being congratulated or praised;   

• To demonstrate how to use a musical instrument;   

• To demonstrate exercises or techniques during PE lessons or sports coaching; and   

• To give first aid.  
    

Frequently Asked Questions  
Q: I’m worried that if I use force a pupil or parent could make a complaint against me. Am I 
protected?  
A: Yes, if you have acted lawfully.  If the force used is reasonable all staff will have a robust defence 
against any accusations.   
Q: How do I know whether using a physical intervention is ‘reasonable’?  
A: The decision on whether to physically intervene is down to the professional judgement of the 
teacher concerned.  Whether the force used is reasonable will always depend on the particular 
circumstances of the case. The use of force is reasonable if it is proportionate to the consequences it 
is intended to prevent. This means the degree of force used should be no more than is needed to 
achieve the desired result.  School staff should expect the full backing of their senior leadership team 
when they have used force.   
 
Q: What about school trips?   
A: The power may be used where the member of staff is lawfully in charge of the pupils, and this 
includes while on school trips.   
Q: Can force be used on pupils with SEN or disabilities?  
A: Yes, but the judgement on whether to use force should not only depend on the circumstances of 
the case but also on information and understanding of the needs of the pupil concerned.  
Q: I’m a female teacher with a Year 10 class - there’s no way I’d want to restrain or try to control my 
pupils. Am I expected to do so?  
A: There is a power, not a duty, to use force so members of staff have discretion whether or not to 
use it.  However, teachers and other school staff have a duty of care towards their pupils and it might 
be argued that failing to take action (including a failure to use reasonable force) may in some 
circumstances breach that duty.   
Q: Are there any circumstances in which a teacher can use physical force to punish a pupil?  
A: No. It is always unlawful to use force as a punishment. This is because it would fall within the 
definition of corporal punishment, which is illegal.  
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Further sources of information  
Other departmental advice and guidance you may be interested in   
• Guidance on the Use of Restrictive Physical Interventions for Staff Working with Children and 

Adults who display Extreme Behaviour in Association with Learning Disability and/or Autistic 
Spectrum Disorders (2002)  

• Guidance on the Use of Restrictive Physical Interventions for Pupils with Severe Behavioural 
Difficulties (2003)  

• Screening, searching and confiscation – advice for headteachers, staff and governing bodies.    

• Dealing with allegations of abuse against teachers and other staff – guidance for local authorities, 
headteachers, school staff, governing bodies and proprietors of independent schools    

 

Associated resources (external links)  
• Police and Criminal Evidence Act 1984 (PACE) Code G: Revised Code of Practice for the Statutory 

Power of Arrest by Police Officers   
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